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IG technology cor-
porations are at an 
inflection point in 
their growth trajec-
tory as regulators 
and government au-
thorities around the 

world are tightening competi-
tion laws to rein in the unbri-
dled monopoly and clout of  
tech giants. Regulatory actions 
against the big tech firms have 
gained momentum in the past 
two months, keeping the legal 
teams these firms busy.

The anti-competitive prac-
tices of  Apple, Meta Platforms, 
Google and its parent Alpha-
bet, TikTok, and Amazon are 
under scrutiny in the US, Eu-
rope, the UK, Japan, and North 
Korea. India, too, is working on 
a pre-emptive approach to deal 
with a large market. The recent 
report of  the Committee for 
Digital Competition Law, con-
stituted by India’s Ministry of  
Corporate Affairs, has recom-
mended ex-ante anti-competi-
tion rules.

Anti-trust experts say it will 
be difficult for a small govern-
mental agency to go after big 
tech for violations as these 
firms have a large pool of  legal 
and consulting teams. So, a 
proactive approach is the way 
to go. The European Union’s 
Digital Market Act and Digital 
Services Act forces companies 
to respect user data privacy, al-
low interoperability, fair trade 
practices in digital markets 
such as PlayStore or App Store, 
among other things. India is 
looking at emerging global 
practices including that of  EU 
and Japan. India’s Digital Com-
petition Law panel has pro-
posed that the Competition Act 
should apply to a pre-identified 
list of  ‘core digital services’ 
that are prone to concentra-
tion. This is similar to that of  
the EU identifying ‘gate keep-
ers’ and ‘core platforms’, which 
have major control over inter-
net users.

The success of  the US De-
partment of  Justice lawsuit 

against Apple for abusing dom-
inance position is yet to be seen 
because in that case, the onus 
is on the government to prove 
Apple is a monopoly and it is 
thwarting competition with 
that power. It could be argued 
that it created the whole eco-

system, built the user base and 
it is fair to charge a fee to the 
developer and have the right to 
block developers based on pri-
vacy and security reasons. 
Some of  its supporters are al-
ready saying that.

But, the case of  the Europe-

an Commission’s investigation 
against tech giants is different. 
In its newly implemented dig-
ital market and service laws, 
the onus is on the companies to 
comply or face hefty fines - up 
to 10% of  their global turnover 
and even 20% for repeat offend-
ers. They may even order the 
big technology firms to ‘break 
up’ in case of  ‘systematic 
infringements’. 

Such break-up orders may 
prove fatal to highly integrated 
tech firms, such as Apple. “The 
Commission may also adopt ad-
ditional remedies such as oblig-
ing a gatekeeper to sell a busi-
ness or parts of  it, or banning 
the gatekeeper from acquisi-
tions of  additional services re-
lated to the systemic non-com-
pl iance,”  the  European 
Commission said on Monday 
while launching investigation 
into big tech.

Microsoft is now competing 
with Apple to become the 
world’s most valuable company. 
For long it had lost its way and 
many thought it would decline 
and diminish. But the innova-
tion by OpenAI and their Chat-
GPT helped Microsoft tremen-
dously. While poor leadership 
and lack of  innovation are cit-
ed as the reasons for Micro-
soft’s flat growth, some argue 
the regulatory crackdown was 
a  major  reason for  i ts 
slowdown.

The same could be said for all 
major giants. They may win 
the legal battle but it means ex-
pending their resources on an-
titrust cases and changing be-
h av i o u r  t o  e s c a p e  t h e 
regulator’s wrath. Such para-
digm shifts could slow down 
their growth.
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What’s an eSIM and 
how does it work?

Chinese electronics company Xiaomi will start taking orders for the SU7, a sporty 
four-door sedan, following a launch event with founder Lei Jun in Beijing on 
Thursday evening. Analysts think it will be priced in the $40,000 range. Govt 
subsides have helped make China the world’s largest market for electric vehicles

REGULATORY CRACKDOWN WON’T 
BREAK BIG TECH BUT WILL SLOW

GROWTH
R A K E S H  K U M A R  @ New Delhi

T
ELECOM operator Vodafone Idea (Vi) has announced 
the launch of  eSIM services for its prepaid custom-
ers in New Delhi. The company says eSIM will ena-
ble greater convenience and flexibility for Vi pre-
paid customers with compatible smartphones or 
smartwatches. It supports multiple profiles on a sin-

gle device, allowing users to conveniently use a second SIM 
card without removing their primary SIM. Most impor-
tantly, eSIMs are a step towards sustainability and contrib-
ute to the seamless adoption of  new technologies. With this 
launch, Vi plans to offer the eSIM feature to its prepaid 
customers in New Delhi, with an expansion to other re-
gions and postpaid customers likely in the future.

“At Vi, we believe in introducing services and offerings 
that bring convenience and value to our customers. Em-
bracing eSIM technology not only reflects our ongoing ef-
forts to meet the evolving needs of  our customers but also 
leverages advanced technologies towards a sustainable fu-
ture,” says Praveg Gupta, cluster business head - Delhi and 
Rajasthan, Vodafone Idea Limited. To get Vi eSIM, existing 
customers can initiate the process by sending an SMS with 
“eSIM <registered email ID>” to 199.

What is eSIM?
An eSIM (embedded SIM) is a digital SIM card soldered 
onto a compatible device like a smartphone or smartwatch. 
It functions just like a traditional removable SIM card, al-
lowing you to connect to a cellular network provider.  How-
ever, there’s no physical card to swap. You can activate an 
eSIM directly on your device by downloading a carrier pro-
file provided by your network operator. This eliminates the 
need to visit a store and get a physical SIM card. eSIM adop-
tion is growing, but it’s not yet ubiquitous. While all major 
Indian operators like Vi (Vodafone Idea) offer eSIM serv-
ices, you’ll need a compatible device to use it. Many newer 
smartphones from Apple, Samsung, Google, and other 
manufacturers now support eSIM functionality.

What are the benefits of eSIM?
eSIMs are beneficial for everyone, including OEM manu-
facturers, users, and telecom operators. They can save a lot 
of  space inside your smartphone by replacing the slide-in 
SIM tray with an onboard soldered eSIM. Unlike a physical 
SIM card, it doesn’t need any specific card slot. Addition-
ally, an eSIM in India allows you to change your network 
operator simply over a phone call or by raising a request 
online.  eSIMs can store multiple network profiles, and they 
work perfectly across the world. This is a great option for 
someone who travels a lot. 
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OOM Video Communica-
tions has launched Zoom 
Workplace, its collabora-
tion and communications 

platform. The company has 
been going heavy on AI since 
the technology became a buzz 
word among investors and the 
general public. It has been 
launching various AI features 
and rebranded few. While many 
tools have an artificial intelli-
gence system beneath, Zoom 
gives AI branding, with fea-
tures like translation, summa-
ry and new ones getting an AI 
makeover. It also released novel 
functionalities.

Zoom has announced 40 new 
innovations, including the new 
Zoom AI Companion, personal-
ised tool for automation, sum-
mary and other tasks. It also 
brought Team Chat, Events, 
and Ask AI Companion, which 
works across the platform.

“We have seen the positive im-
pact that Zoom AI Companion 
has had on our business and our 
customers, transforming how 
we work by freeing up precious 
time for collaborative team-
work,” Smita Hashim, chief  
product officer at Zoom was 
quoted as saying. “Zoom Work-
place with AI Companion will 
help solve real customer prob-
lems by bringing the core col-
laboration solutions into a single 
AI-powered platform to help im-
prove productivity, efficiency.”

Zoom repackages 
platform with AI, 
collaboration tools




